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ANNUAL REPORT: DECEMBER 1, 2010- NOVEMBER 30,2011
A Message from the Administrator

We are pleased to present this Annual Report of the Wabash County Health Department for the time period of December 1, 2010 through November 30, 2011.  Completion of this report is one requirement necessary to remain a Certified Health Department in Illinois.  

This year has again proven difficult in terms of financial hardships brought on by the troubled national economy and the reduced funding/delayed payment problems of the State of Illinois.  Even though state funding has decreased, expectations certainly have not followed suit.  We seem to have to do more redundant documentation and paperwork to receive less and less money.  We have taken many measures to “live within our means” this past year including cutting costs through downsizing of staff.  To increase revenue, we’re in the process of adding new “fee for service” programs which do not rely on grant funding.  These include: blood draws for Lab Card; foot care clinics for those needing assistance with this task; the “Bright Smiles” teeth varnishing for young children; and Evaluations and Risk Education Classes for Driving under the Influence Offenders.  

On a more positive note, we successfully completed moving the Behavioral Health Division to the Depot building on Market Street which vastly improved accessibility to our counseling services. We also obtained and cleared the lot next door to our main office which will be used initially for additional parking and eventually to expand the Health Department’s physical plant and consolidate all Health Department Staff and Programs into one efficient and accessible building.  Finally, we unveiled our new and improved website:  www.wabashhealth.org and added a Wabash County Health Department Facebook page to help us stay more in touch with the community and promote our new Mission Statement of “providing effective, efficient and quality services to promote better health for a brighter tomorrow”.  It is an honor leading such a caring and dedicated staff who provide such a vast array of health services in our community.  

Sincerely, 
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Cynthia Poland , Administrator
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OFFICE LOCATIONS
www.wabashhealth.org

                      Main Office                                                                                                           Depot Counseling Center
           Public Health & Prevention





             Behavioral Health
                 130 West 7th Street






    1001 North Market Suite, 101

               Mt.Carmel, IL 62863






             Mt.Carmel, IL 62863

              Phone: 618-263-3873






          Phone: 618-263-4970

                 Fax: 618-262-4215






             Fax: 618-263-4837
Hours: Monday & Wednesday 7am-5pm





            TTY: 618-263-9093

       Tuesday & Thursday 7am- 6pm





      Hours: Monday 8am-7pm

              Friday 8am-12 noon






       Tuesday-Friday 8am-5pm

WABASH COUNTY BOARD OF HEALTH
as of November 30, 2011
Cindy Bishop- President, Rob Dean- County Commissioner, Julko Fullop, MD, Jason Gillihan, MD, James Henning, DDS-President Elect, Theresa Marcotte, Judy Neikirk, Carolyn Peach-Secretary

STAFF 

as of November 30, 2011

             ADMINISTRATION





            
PREVENTION
     Crooks, Larry- Part-time Maintenance

                                                   Brooks, Gerald- Emergency 

  Grounds, Kendra, RN- Director of Nursing




Preparedness Coordinator-Part time

  Poland, Cynthia, MS, LCPC- Administrator




          Hanisch, Jody, BS-AOK     

     Potts, Tonya, AAS- Fiscal Officer





       Coordinator \ HR Director

 Skees, Patti, RN- Assistant Administrator




Sample, Marina, LEHP- Environmental

   Spray, Audra, AGS- Executive Assistant





Health Inspector

 Wissel, Judy, MS, LCPC-Behavioral Health Director
                PUBLIC HEALTH





              BEHAVIORAL HEALTH
     Davis, Elizabeth, RN, CLC- MCH Nurse Manager


         Brugger, Suzie, AAS-Office Manager

  Gidcumb, Megan, AAS- Health Services Receptionist


              Cruse, Andrea, LCSW- Therapist

            Kemper, Candace, RN, CLC- MCH Nurse



          Miller, Norman, MS, LCPC-Therapist

         Knowles, Susan- Family Planning Clerk



        Reburn, Judy, AAS- Community Support

      Lents, Tina, RN- Health Services Coordinator




                         Counselor




      McCoy, Amanda, RN- Family Planning Nurse



             Seaton, Ladonna, MS, LCPC-Therapist

Mayberry, Christy, CLC- Breastfeeding Peer Counselor

          Miller, Rita, RN, CLC- MCH Nurse

                Smith, Laura- WIC Clerk

CONTRACTUAL STAFF

Durr, Baelin, MD- Telepyschiatrist

Edwards, Jamie, BS-After Hours Crisis
Hungerford, Linda, MD- Psychiatrist

Miller, Pamela, DNP- Nurse Practitioner

Tredway, Elizabeth, MS- After Hours Crisis
CASH FINANCIAL STATEMENT
Income Statement for Year End November 30, 2011

Revenues:

Fees for Services



$    441,766.54

Salary Reimbursements



$      14,796.59

State & Local Grants



$    825,773.56

County Funds




$      71,858.52

Interest Earned




$        4,483.20

Donations




$      62,400.00

Total Revenues




$ 1,421,078.41

Expenses:

Salaries





$    788,651.31

Employee Benefits



$    236,258.67

Contractual Services



$    248,743.78

Supplies/Other Expenses


$    171,681.14

Travel





$      25,081.75

Occupancy




$      50,430.34

Total Expenses




$ 1,520,846.99

Net Income




     ($99,768.58)

Cash Balance as of November 30, 2011                  $     558,204.63

Additional Assets:  CD Investments

$      226,831.94
PREVENTION DIVISION

A Reflection on the AOK Network in 2011

The All Our Kids Network (AOK) consists of a strong collaboration of early childhood service providers, health care, and the faith community.  Our members are committed and very passionate about helping children and families receive the quality of care and services in order to live productive and healthy lives.  Through continuous networking and collaboration, we are able to provide information to one another to help strengthen and sustain the services that are needed in our community.

During 2011, our Network embarked on a learning journey to reconnect with families on a deeper level.  We utilized the art of conversation to deepen our understanding of one another and help identify the underlying needs of parents, caregivers, and children.  When we open our minds and allow ourselves to be a part of something so simple, yet so big, we can discover solutions to create change and restore hope.

The AOK 9th Annual Kids Carnival was our first event of the year.  The theme was the “40 Developmental Assets”.  There were 360 parents, children and volunteers who attended.  Families visited each of the provider’s booths, which consisted of an activity and information about a designated Asset.  

The AOK Summer Tour focused on 9 communities in Wabash and Edwards Counties, a bounce house, sno-cones, and time for parents to relax and enjoy conversations with other parents.  Each community brought something unique to the journey, but yet all of them shared a common theme – Parents are trying to provide for their children the best that they know how, despite the economic hardships.  

Other AOK activities included:  

· Media outreach and community events (parades, informational booths, social media)

· Mobile Dental Day – 28 children received preventative dental services

· Fishing Day with Dad @ Beall Woods State Park (over 50 in attendance)

· Child Passenger Safety Seat Program – Awarded a $2000 grant from State Farm Foundation.  Utilized funds to purchase child passenger safety seats.  Over 35 child passenger seat checks were performed and new seats given to parents.  

· Updated, printed and distributed over 2000 AOK Resource Directories in Wabash and Edwards Counties

· Completed and received Certification for Life Coach (Coaches Training Alliance)

Our journey has not ended.  We are now utilizing the information we gained in 2011 to create a strategic plan for our Network that will guide us through the next 5 years.  Our strategic plan will focus on fostering stronger relationships; building Network capacity; and increasing Early Childhood Access of Care.

Illinois Tobacco Free Communities

The Illinois Tobacco Free Communities grant through the Illinois Department of Public Health continues to provide nicotine replacement patches or payment for Chantix medication for persons participating in the WCHD Break the Habit Program.  All Break the Habit participants are required to maintain tobacco cessation counseling through the American Lung Association/Illinois Department of Public Health Illinois Tobacco Quitline.  Between 12/1/2010 and 11/30/2011, 157 calls were made to the Quitline from Wabash County with over 30 persons being referred to the WCHD Break the Habit Program for follow-up, nicotine patches, or Chantix payment.  

Wabash County Health Department investigates Smoke Free Illinois public complaints of cigarette smoking in public places and provides community education on both smoking cessation resources and Illinois smoking statutes. Two complaints of violation of the Smoke Free Illinois Act were investigated and resolved between 12/1/2010 and 11/30/2011.  Education was provided to local food establishments and businesses, local medical care providers, and the public through the use of individual mailings, radio and newspaper advertisements, and the provision of pamphlets. 

Emergency Preparedness Program

The Health Department is the lead agency in Wabash County for public health related emergencies.  It also supports other agencies during emergencies not related strictly to public health.  Examples of public health emergencies include pandemics, epidemics, bioterrorism, and any event that would affect the health of the population of Wabash County.  The Emergency Preparedness staff can assist any business, individual, or organization with their emergency preparedness planning efforts.

The Emergency Preparedness Program is responsible for updating and evaluating the department’s All-Hazards Plan and providing liaison between the Health Department and government agencies at the local, state, and federal levels, and between the Health Department and the residents of Wabash County.  The All-Hazards Plan was incorporated into the Wabash County Emergency Operations Plan as the Health and Medical Annex.  The Health Department annually reviews and updates this annex with the assistance of many county agencies, social service organizations, non-profit groups, and the Wabash County Local Emergency Planning Committee.

In 2011, the Health Department participated with its emergency response partners in staffing the Wabash County Emergency Operations Center during a three-day State Level Exercise.  The exercise scenario involved a catastrophic earthquake on the New Madrid Fault.  Situational injects tested all aspects of the county’s Emergency Operations Plan including emergency medical, law enforcement, fire, sheltering, evacuation, and volunteer coordination.

Environmental Health

The goal of the environmental health division is to reduce the incidence of disease and injury related to environmental factors within Wabash County.

Food Sanitation Program
Permits and performs routine inspections of permanent, temporary, and mobile food services within the county.  State and county regulations are used as legal base for all inspections.

Potable Water Supply Program
Existing private water wells are sampled and inspected upon request of the owner.  Samples collected are submitted to the Illinois Department of Public Health Laboratory for analysis.  Consultations are provided on proper well disinfection and construction.  Well permit applications are reviewed and permits are issued for new well construction.   New wells are inspected and are sampled.

All non-community public water supplies are surveyed and sampled biannually.  These supplies include water vending machines, restaurants, churches, etc. that are not served by a municipal water supply.

Private Sewage Program
Before renovating or installing a septic system, a permit must be obtained from the Wabash County Health Department.  Only an Illinois licensed contractor or the homeowner may install a septic system.  Once reviewed and approved, a permit is issued and an inspection of the system is conducted during construction.

Nuisance Program
Nuisance complaints are investigated in accordance with the Wabash County Refuse and Nuisance Ordinance.  Complaints are evaluated for their potential health hazard and/or violation of the ordinance.  When a valid complaint is filed, the property owner is notified and given a corrective time period.  If the owner fails to correct the nuisance, the case is referred to the Wabash County State's Attorney for enforcement.  Our division will refer the public to other agencies on nuisances not covered by our Ordinance.

Environmental Health Inspections Preformed

Food Sanitation Inspections

94

Food Complaint Investigations

  5

Private Sewage Disposal
                             12

Sewage Permits Issued


10

Potable Water Supplies


11

Water Samples Collected

  9

New Well Permits Issued

  1

Nuisance Control


  5

Behavioral Health Division

The Behavioral Health Division has worked to provide counseling services in an ever-changing funding crisis.  Billings for Medicaid clients have been transferred to the Department of Health and Family Services and have been severely delayed.  Service restrictions for non-medicaid clients continue to be a challenge.  The Behavioral Health Division has increased private insurance billings in an effort to provide services to non-medicaid clients.  

Staff has been trained and is looking forward to beginning the Department of Alcoholism and Substance Abuse DUI Program.  It is expected to begin in early 2012.  

The Behavioral Health Division obtained a three-year accreditation from CARF (Commission on Accreditation of Rehabilitation Facilities).

Behavioral Health staff have embraced the new Health Department mission statement and continue to provide quality confidential services which are effective and efficient to promote better health for a brighter tomorrow.  

Telepsychiatry services continue for children and adolescents.  The division is anticipating expansion of this service to adults in the coming year.

Services Provided

12/01/2010-11/30/2011

            Admissions



142

                                                                      Discharges



104

                                                                      Total Outpatient Services

             3595 hours

                                                                      Crisis Services


               300 hours

                                                                      Psychiatric



757 encounters

PUBLIC HEALTH DIVISION
The Wabash County Health Department Public Health Division offers a variety of services which are designed to promote healthy lifestyles for all clients.  The WIC (Women, Infants, and Children) Program provides health assessments, nutritional education, and supplemental food to pregnant women, infants and children up to 5 years of age.  The WIC program promotes and supports breastfeeding and has a full-time Breastfeeding Peer Counselor.  For Fiscal Year 2011, the WIC assigned caseload was 625 and the WIC program served 87 % of the caseload each month in Wabash and Edwards Counties.

The Family Case Management Program (FCM) registered nurses served 267 families in Wabash and Edwards Counties in Fiscal Year 2011.  The nurses asses the family’s medical, social, economic, and educational status, as well as, mental health and wellness.  Care plans are created by the nurse to guide the care of each family.

The Family Planning program strives to offer high quality, confidential reproductive health services to men and women of child bearing age.  The program serves residents of Wabash, Edwards, Richland, Wayne, White Counties in Illinois and Gibson County in Indiana.  Fees for services are determined by income and based on a sliding fee scale.   No person is denied services for inability to pay.  It is estimated our Family Planning services averted 76 births, 29 abortions, and 19 miscarriages.

The Health Services Program at WCHD provides many services to residents of our community.  The following are some of those services: Immunizations, Lead Screening, TB testing, treatment, and follow up, Communicable Disease follow-up, Foreign Travel Consultation, Vision & Hearing Screening, Free Blood Pressure Checks, Jail visits, and reduced cost laboratory.  In September of 2011 our office became a provider for Lab Card for lab draws.

      Communicable Diseases Reported




                     Nursing Services
Hepatitis C- Chronic or Resolved

4



EPSDT- Early Periodic Screening  

Salmonella



5



Diagnosis & Treatment
                        502

Varicella



1



Brief Visit- RN


        1712










Tuberculin Skin Tests

          417










Immunizations Provided                      3124










Influenza  Shots Provided                     1190










Vision Screening

             53









Hearing Screening

             56










Blood Glucose Screening                           14










Cholesterol Screening                                  9










Laboratory Services

             51

                  Family Planning Services





Case Management
Minimal Service
                                           703



Case Managed Pregnant Women
  97

Intermediate Exam

              158



Case Managed Infants


133

Extended Exam                                            318



Case Managed Children


250

Problem Visit


                49



Case Management Contacts
            2223
Education & Counseling                             157



Prenatal, Infant, & Children




Pap Smears


              202



Home Visits


              149

Depo Provera Injections                             340



Lead Screening


              296

Oral Contraceptive Cycles                        1996



Edinburg Perinatal Depression

Hormonal Patch

              632



Screening



269

Vaginal Ring



  96



Ages & Stages



675

Gonorrhea/Chlamydia Testing                  540


       Positives


  21

Pregnancy Testing


222



                             WIC 
                    Positives


104



WIC Clients



606

Emergency Contraception 





WIC Secondary Nutrition Ed
             1018

Provided



  82

STI Medication/Treatment

  59

